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Care Ambassadors
recognition, inspiration & progression
Thursday 29th April 2010

Attendee Feedback Summery
1.  What are the benefits of the Care Ambassadors Scheme? 

Benefits for Care Ambassadors

· Good Continuing Professional Development (CPD) opportunities

· Provides exciting/interesting training opportunities

· Increases self esteem, confidence and provides recognition of their job roles
· The opportunity to act as mentors 

· Sharing knowledge

· Gives social care workers a voice

· Networking opportunities

Benefits for Employers

· Good marketing/advertising for organisations
· Effective recruitment/retention tool
· Provides an opportunity for face to face contact with jobseekers

· Re-enforces the good stuff!
· It gives a positive view of the industry and challenges preconceived ideas
· It highlights flexible working hours
· It gets people talking about care!

· It spreads the message about social care to the masses

· Networking opportunities
· Positive thoughts about care rather than the negative ones often in the press
Benefits for Schools and Community Groups

· Promotes intergenerational opportunities
· Networking, signposting, resources

· Breaks down barriers

· Provides info on career and training opportunities 

· Gives info about alternatives to university

· Gives info to career changers – helps people explore alternative careers
· Raises the profile of social care – dispels myths and changes perceptions

· Highlights the diversity of roles within the sector
· Shows people how life skills can be used
· Students, volunteers and community groups can access information about the care sector and find out about actual job opportunities in their local area
· Supports Social Care & Health courses taught in schools and colleges
· Presentations and workshops are personalized, and delivered in an engaging and interactive way  

· Good working relationships – strengthening links between groups

· Care Ambassador brand awareness
2. Are there any areas of the current Care Ambassador program that could be improved – support, engagement, administration?
· Cultural and race diversity to be encouraged 
· Communication with CA Co-ordinator is good and supportive

· Quarterly sessions with ALL CA’s to network and exchange good practice
· Events for ALL CA’s to meet should be held on a regular basis

· Newsletter – let new recruits know what is happening in the project

· Widen audiences - adult groups/mum & toddler groups etc…
· Target specific groups – make age specific. e.g. older Care Ambassador’s should talk to groups their own age
· The right CA for the right situation, e.g. whoever does recruitment within their organisation should do the CA Recruitment Events
· Engage a high profile champion e.g. Geoff Holt
· Re-launch Care Ambassadors to heads of service in local authorities
· Create an Ambassador directory, e.g. contact details, area of specialty

· Gain sponsors or fundraise to hold larger events
· Employ some administrative support for Care Ambassador Project Lead – too much work for one person!

· There needs to be more done around Personal Assistants
· More work to link new CA’s in with existing CA’s

· A commitment form should be developed for employers/commissioners
· A commitment form should be developed with all CA’s

· Measuring the impact of Care Ambassadors – work with schools, community groups, staff retention etc…  and report this info back to employers and CA’s

· Review the travel claims paperwork
3. Where do we go from here? Any new ideas, development opportunities, links to be explored, methods of engagement or format of delivery?

· More media engagement, try to get more positive PR. Social networking?
· Explore other areas, e.g. drug and alcohol rehab settings for new Ambassadors
· Look at new ways for Ambassadors to interact with the community e.g. supermarkets, hospitals, street theatre, youth centres and having sessions in the  evenings or at weekends 

· Hold an open day once a year – open to all – hands on practical, lots of fun

· DVD – a day in the life of - all areas of care to show at presentations

· Use care providers and schools to fundraise for extra CA events
· Inform employers about upcoming careers evenings

· Highlight that care can be an option for those who are less academic but equally it can lead towards degree level qualifications
· Introduce job shadowing/work placements
· Encourage visits to care settings so people can talk to residents and play with equipment etc…
· Groups in school – more interaction form the school staff. Help with any disrupting issues.  More input from teachers.  More respect from the pupils
· All schools need to be involved in enterprise education

· Engaging with people who use services to become Ambassadors 
· Use CA’s who have changed career e.g. BT engineer

· Target new groups e.g. long term unemployed

· Link to government/ local authority strategies

